
Effective Date: May 1, 2023

DXRacer USA promises to repair or replace any DXRacer USA product or component that DXRacer USA 
finds to be defective in material or workmanship during the warranty period. All parts that assemble to the 
exterior of the chair are considered ‘parts' which are covered by the warranty. Only products sold in the 
United States are covered by this warranty policy. DXRacer will honor the warranty from the date your
original order was shipped so long as you, the original purchaser, still owns it.

For the following time periods, your warranty will be in effect:

1) Gaming Chairs
Martian Series—3-year warranty(Additional 2-year extended warranty for free)
Drifting Series—2-year warranty
Formula Series— 2-year warranty
Blade Series—3-year warranty(Additional 2-year extended warranty for free)
Craft Series—3-year warranty (Additional 2-year extended warranty for free)
Master Series—3-year warranty(Additional 2-year extended warranty for free)
Tank Series—3-year warranty

2)Gaming Desk
Tidal Series—3-year warranty

3)Accessories
Accessories(including the battery of Martian Series) are guaranteed for 1 year

Wear and tear, which is to be expected over the course of ownership.
Modifications or attachments to the product that are not approved by DXRacer.
Products that were not installed, used, or maintained in accordance with product instructions and 
warnings.
Misuse, abuse, and intentional damage to the product by humans.
The material or upholstery fades, peels, loses its texture, etc. after a period of use.
Human misuse or abuse causes injury, bodily harm, or accident.
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